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Core coverage components
A robust global health insurance plan should cover three primary areas:

1. Inpatient Care
Covers hospitalisation, surgeries, and intensive care costs. This should include hospital stays,
specialist consultations, and necessary medical procedures.

2. Outpatient Care
Includes doctor visits, diagnostic tests, prescription medications, and minor medical
procedures that don't require hospital admission.

3. Preventive Care
Focuses on screenings, immunisations, annual check-ups, and early intervention programs to
prevent serious health conditions.

Mental health and well-being support

Employee well-being is essential for a healthy and productive business. As well as considering
the physical health of employees, global health insurance should provide:

+ Coverage for therapy and counselling sessions.
« Access to psychiatrists and psychologists.
+ Stress management and wellness programs.

+ Telemedicine options for remote psychological support.

Clinical support

A strong global employee healthcare package should go beyond basic medical coverage it
should offer robust clinical support that empowers employees to manage their health
proactively, wherever they are in the world. Key elements to look for include:

« Decision support programmes
+ Clinical case management
+ Hospital support

+ Health risk assessments









Employee Assistance Programs (EAPs)

Every strong global healthcare plan should include Employee Assistance Programs (EAPs),
offering confidential support and resources to help employees manage personal or work-
related challenges that impact, mental health, well-being and performance, including:

- Stress, anxiety, depression, or grief support
+ Support for burnout and work-life balance

« Support with financial concerns

Customisable options for unique employee needs

A one-size-fits-all approach does not work in global health insurance. Offering customisable
options ensures employees get the coverage they need:

« Add-on benefits such as dental, vision and life and protection cover.
- Tiered coverage options for different levels of employees.
« Region-specific plans for varying healthcare systems and costs.

- Strong network of global and local healthcare providers

Basics of pricing mechanics

The price of a policy is determined by a blend of risk, demographics, coverage levels, and
regional variables which include:

« Host location: where employees will be deployed.
- Contracting entity location: where HR function sits and purchase will be made from.
+ Age of employees being covered

+  Number of members






1. Core medical coverage

- Does the plan provide inpatient and outpatient care, including hospital stays,
surgeries, diagnostics, and prescriptions?

- Are preventive services such as annual check-ups, vaccinations, and screenings
included?

2. Mental health and well-being

- Does the plan offer access to licensed therapists, psychologists, and

psychiatrists?

- Are virtual mental health services and stress management programs available

across all regions?

3. Emergency medical evacuation &
repatriation

- |s emergency evacuation to the nearest suitable facility fully covered?

- Does the plan support repatriation for treatment in critical health situations?

4. Chronic condition management

- Are chronic illnesses like diabetes, heart disease, or cancer comprehensively
covered, including medications and regular monitoring?

- Are disease management or support programs available for long-term care?



5. Maternity & fertility care

- Does the plan include pre-natal, delivery, and post-natal care, as well as
coverage for complications?

- Are fertility treatments such as diagnostics, hormone therapies, and IVF
included?

6. Employee Assistance Programs (EAPs)

- Are confidential support services available for personal or work-related
challenges, including stress, grief, and burnout?

- Do EAPs offer global access to resources like legal or financial advice, mental
health advice, counseling and family support?

7. Customisation and regional flexibility

- Can the plan be adapted by region or employee level (e.g., tiered coverage or
regional pricing)?

- Are optional benefits like dental, vision, or life and protection solutions
available?

8. Pricing and policy structure

- Has pricing been tailored based on employee demographics, host locations, and
policy structure?

- Does the plan offer a clear cost breakdown around pricing mechanics?












A smooth customer experience

Simple claims process

Cost-effective, flexible solutions designed
for multinational businesses

24 /7 / 365 multilingual customer service

Our people are here for your people

Learn more about Cigna Healthcare here:

www.cignaglobal.com/employers/our-plans
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