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If you have any questions about your policy, need to get 
approval for treatment, or for any other reason, please  
contact our Customer Care team 24 hours a day, 7 days  
a week, 365 days a year.

Call Us
International: +44 (0) 1475 788 182
USA: 800 835 7677 (toll free)
Hong Kong: 2297 5210 (toll free)
Singapore: 800 186 5047 (toll free)

Alternatively, you can email us at:  
cignaglobal_customer.care@cigna.com

Use your Customer Area
Live chat with us
Message us
Arrange a call back

Want To Get 
In Touch?
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Cigna Wellbeing® App

Our Cigna Wellbeingfi App provides you with a 
host of tools and features to help you manage 
your health and wellbeing.

The Cigna Wellbeing® App is the easiest way to access Global Telehealth. Use the same email 
address and password as your online Customer Area to access the Cigna Wellbeing ® App  services.

Access care, anytime, anywhere

Why use Global Telehealth?

It’s convenient.  
There’s no need to leave the house or workplace.

It’s available 24/7.  
That’s around the clock access to doctors, usually  
within 24 hours (depending on language preference).

It’s a�ordable.  
�-�å�…�Þ���ƒ�Æ���ƒ�¿�å�š�Ú�Æ�ƒ�å�­�õ�š���å�Ì���–�Ì�•�å�Ì�Ú���Ì���•�š���Ì�Ú���•�¿�­�Æ�­�•���õ�­�Þ�­�å�Þ���w���ö�­�å�ª��
no deductibles or cost share payments and no limits 
to the number of consultations arranged. 

Use the Cigna Wellbeing® App 
to make an appointment with  
a doctor anytime, anywhere.

REQUEST AN APPOINTMENT

The initial consultation will be  
with a General Practitioner  

by phone or video.

SPEAK WITH A DOCTOR

Get the right advice for you. Includes 
prescription services and referrals for 
treatment if you require further care.

FEEL BETTER

Did you know?
You can speak to a doctor at any time by 
scheduling a virtual appointment via Global 
Telehealth on the Cigna Wellbeing® App.

Click below for free download

Download the app for free to your mobile 
device today and let’s get you started.  
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Health Assessments
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•	 Your health score

•	 Your positive habits

•	 The areas for improvement

•	 Any risk areas
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Manage Your Health

Change Behaviours
Track Biometrics
The Cigna Wellbeing® App allows you to 
continuously track:

�	 Sleep

�	 Height/Weight

�	 Blood sugar

�	 Blood pressure

Health Content &  
Coaching Programmes

Discover articles, online coaching programmes, and  
videos designed to help you make better decisions  
relating to sleep, stress, nutrition and exercise.

•	 Lifestyle

•	 General health

•	 Nutrition / weight

•	 Healthy recipes

•	 Physical activity

•	 Stress

Did you know?
You can access health assessments and track your 
health biometrics on the Cigna Wellbeing® App.

Chronic Condition Management
This programme, led by our highly experienced 
nurses, will help you take control of your chronic 
condition, including but not limited to:

•	 Diabetes

•	 High blood pressure

•	 Heart problems

Please complete the Wellbeing Assessment and  
let us know if you would like to be contacted by us.


















































































